
 
 

 

  
VIOLENCE AGAINST WOMEN AND GIRLS 

(VAWG) 
 
 

LEWISHAM 

SUPPORT SERVICES DURING COVID-19 RESTRICTIONS 

Athena Run By Refuge  

24/7 advice and guidance for DA victims and support with refuge. 

Freephone 24-Hour National Domestic Abuse Helpline: 0808 2000 247 

Still operating, providing telephone and online advice to victims and 
professionals. 

They can support victims if they need refuge.   

 

The Deaf Health Charity – Sign Health  
 
Providing practical and emotional support to deaf people who are 
experiencing domestic abuse 
 
Text:07970350366 

Services are still ongoing – supporting new and current clients through 
video calls, SMS and emails. 

African Advocacy Foundation 

Support for victims of Harmful Cultural Practices  

Telephone and online support.   
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You can call , text or send WhatsApp message on 07709130247 

Email: info@africadvocacy.org 

https://www.africadvocacy.org/ 

South London Rape Crisis Centre – 

Telephone: 0808 802 9999  

Support for victims of rape.  

Telephone support available to victims of rape    

National Stalking Helpline – Suzy Lamplugh Trust  
 
Telephone: 0808 802 0300 
Monday to Friday, 9:30am to 4pm (except Wednesday 1pm to 4pm) 
 
Victims receive support if they’re experiencing stalking   
 

Telephone support available to victim of stalking 

Victim Support  

IDVA support provision - 0208 801 1777 

Mon- Fri 9 till 5pm 

Victim Support line 24/7, including bank holiday 0808 1689 111 

IDVA support for women and men.   

All appointments are via the phone, and referrals are still being accepted.  

IDVA support for female and male victims. 

One VS IDVA is based directly in QE Hospital.   

tel:07709130247
mailto:info@africadvocacy.org


 
 

 

Women and Girls Network (WGN) 

WGN’s Freephone Advice Line (0808 801 0660) - open Monday-Friday 
10am-4pm and Wednesday eve 6-9pm. 

Continuing to offer specialist support for survivors of VAWG throughout the 
Covid-19 pandemic over the phone and online 

 

Galop  -  020 7697 4081 

Support for DA victims from the LGBT community 

Telephone support available  

Women's Aid live chat – https://chat.womensaid.org.uk/  
An online chatting service which is ideal for victims who are self-isolating 
and do not want to be heard.  
0117 944 44 11 

Online and telephone support available  

Respect (perpetrators) – http://respect.uk.net/  / 0808 802 4040 

Support for perpetrators of domestic abuse, who want support to change. 

Online and telephone support for perpetrators of DA.  
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GREENWICH 

SUPPORT SERVICES DURING COVID-19 RESTRICTIONS 

Greenwich Domestic Violence and Abuse Service 
(GDVA) Helpline -   020 8317 8273   

Providing telephone support, support into refuge 
provision and floating support plus the website 
information for victims and professionals.  

Still operating, providing telephone and online advice to victims and professionals. 

They can support victims if they need refuge.   

Floating support is restricted to telephone support during this period. 

The Her Centre – 020 3260 7715 / 
info@hercentre.org  

Independent Domestic Violence Advocates (IDVAs) for 
high risk cases from MARAC for female victims.  

IDVAs are able provide telephone and online support.   

A key member of the virtual  MARAC and providing fast time response to MARAC cases. 

One Stop Shop 

Practical and Emotional Support & Advice in the form of 

• Domestic Violence Advocates  

• Solicitor to give advice on Family Law  

• Council Housing Advice   

• Emergency Housing Referrals (Access to safe 
housing)   

The One Stop Shop drop – in, usually held at the YMCA, in Woolwich Dockyad, is closed at 
the moment, but the service is available on the same day and time by phone.   

For further Information, please ring: 

Winsom for DV Advice on 07538 534981,  

or Angela at Hudgell & Partners for Legal Advice on                                             

 0203 096 6843 / as@hudgellpartners.co.uk   

  

about:blank
mailto:as@hudgellpartners.co.uk


 
 

 

• Basic Benefits advice  

• Referrals to Social Care providers  

• Referrals to Counselling and Support Groups  

Service provided by Her Centre and Hudgell and 
Partners   

(Every Friday 10am to 12pm)  

South London Rape Crisis Centre – 0808 802 9999 

Support for victims of rape.  

Telephone support available to victims of rape    

Victim Support  

IDVA support provision - 0208 801 1777 

Victim Support line 24/7, including bank holiday 0808 
1689 111 

IDVA support for women and men.  

All appointments are via the phone Mon- Fri 9 till 5pm, and referrals are still being accepted.  

IDVA support for female and male victims. 

One VS IDVA is based directly in QE Hospital.   

Galop  -  020 7697 4081 

Support for DA victims from the LBGT community 

Telephone support available 

National Domestic Abuse Helpline - 0808 2000 247 

24/7 advice and guidance for DA victims and support 
with refuge.  

24hr telephone support available 

Respect (perpetrators) – http://respect.uk.net/  / 
0808 802 4040 

Online and telephone support for perpetrators of DA.  

http://respect.uk.net/


 
 

 

Support for perpetrators of domestic abuse, who want 
support to change. 

 

BEXLEY 

SUPPORT SERVICES DURING COVID-19 RESTRICTIONS 

Bexley Solace Duty Line - 0203 198 4659         

9-5 Mon to Friday.  

Email bexley.community@solacewomensaid.org 

https://www.solacewomensaid.org/ 

We also have a website : 
https://www.bexleydomesticabuseservices.org.uk/ 

Providing telephone support, support into refuge provision and floating support plus the 
website information for victims and professionals.  

South London Rape Crisis Centre – 0808 802 9999 

Support for victims of rape.  

Telephone support available to victims of rape    

Victim Support  

IDVA support provision - 0208 801 1777 

Victim Support line 24/7, including bank holiday 0808 
1689 111 

IDVA support for women and men.  

All appointments are via the phone Mon- Fri 9 till 5pm, and referrals are still being accepted.  

IDVA support for female and male victims. 

One VS IDVA is based directly in QE Hospital.   

Galop  -  020 7697 4081 Telephone support available 

mailto:bexley.community@solacewomensaid.org
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.solacewomensaid.org_&d=DwMGaQ&c=OMjwGp47Ad5otWI0__lpOg&r=JTGPFvcG72RiaC5kc-_yhdS1V0qMLAAIA8nR1mtfSKQ&m=Yr-Lnhp-VU5RuXACLM-KUOC-spnY36Jf6qNlD9fYMOM&s=hAVJ4uvFGTyX1u04ogSIdDz0pLzdtpGFWWLsz2k4vhM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.bexleydomesticabuseservices.org.uk_&d=DwMGaQ&c=OMjwGp47Ad5otWI0__lpOg&r=JTGPFvcG72RiaC5kc-_yhdS1V0qMLAAIA8nR1mtfSKQ&m=Yr-Lnhp-VU5RuXACLM-KUOC-spnY36Jf6qNlD9fYMOM&s=89rqF1d1BV6VTMyg0ctxl9ECjqMmKYMcMQ2wzV5JcPI&e=


 
 

 

Support for DA victims from the LBGT community 

National Domestic Abuse Helpline - 0808 2000 247 

24/7 advice and guidance for DA victims and support 
with refuge.  

24hr telephone support available 

Respect (perpetrators) – http://respect.uk.net/  / 
0808 802 4040 

Support for perpetrators of domestic abuse, who want 
support to change. 

Online and telephone support for perpetrators of DA.  

 

http://respect.uk.net/

